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Job burnout is an accumulated response to the chronic stress on jobs, and is 
defined by the three dimensions of emotional exhaustion, depersonalization and 
reduced personal accomplishment. It is used to be described as a series of negative 
symptoms, such as tiredness, ability descent, losing passion, and lack of achievement 
at work. 
Job burnout is a common existing phenomenon, which can affect the efficiency 
of an organization. Therefore, the research on job burnout has attracted more and 
more attention. Many domestic researches on job burnout are focusing on teachers, 
nurses, etc, rarely on the accountants. In this research, 138 accountants in government 
institutions were investigated on the revised inventory of job burnout, the source of 
job burnout, and the consequence of job burnout, which were initially used for the 
accountants in government institutions of the communication system. And a 
correlation study of the current status, influence factors and intervention measures of 
job burnout were conducted.  
Through the statistical analysis on the data, with the methods of correlation 
analysis, variance analysis, multivariate regression, etc., the following conclusions are 
reached: ①The overall job burnout level of accountants in government institutions 
and the consequence of job burnout on psychology, behavior and physiology have 
reached medium extent and are not very serious. However, there is one phenomena 
needing special attention: the sources of the job burnout, especially the factors of 
challenging pressure, promotion pressure, etc. have already reached a very serious 
degree. Limitation of organizational support, ② role ambiguity, challenging pressure 
from work and interpersonal relationship compose the four major predicted sources of 
the feel of job burnout for accountants in government institutions. Emotion ③
exhaustion will clearly forecast psychological, behavioral, and physical aftereffect, 
meanwhile the decrease of personal accomplishment will greatly forecast 
psychological and behavioral aftereffect. There are great differences exist④ ing in the 
influence of age and length of services of accountants in government institutions on 
the dimension of the reduced personal accomplishment of job burnout. Through the 
analysis of job burnout of accountants in government institutions and its sources and 
consequences, this paper proposes some intervention measures for both individuals 















burnout of accountants in government institutions. 
The innovation points of this article are: ①It studied on the special group of the 
accountants in government institutions. And it can provide guidance on the prevention 
of job burnout, improve the organization’s performance, and reduce adverse effects. 
②The paper found only two dimensions of job burnout in the accountants of 
government institutions. The reason why the dimension of depersonalization not 
reflected may be the interpersonal relationships are so important to them. 
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